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End of term exam course materials:

Dr. Gabriel V.Diamantis, Culture as Context for Communication in a
Globalized Community. Tsotras publications, 2016

The above course book is distributed at the University of Piraeus

Topic areas:

Unit One: The meaning of culture

Unit Two: How does culture affect communication?

Unit Three: The culture iceberg

Unit Four Communication style-Context. Level of context by culture

Unit Five: Intercultural Communication Competence

Unit Six: Multicultural vs. Intercultural

Unit Seven: The influence of culture-Etiquette

Unit Eight: Cultural briefing

Unit Nine: Intercultural sensitivity

Unit Ten: The importance of paralanguage to cultural communication.

Unit Eleven: Culture shock and Reverse culture shock

Unit Twelve: Negotiating across cultures

Unit Thirteen: The importance of Cross-Cultural Awareness

Unit Fourteen: Small Talk

Unit Fifteen: What is Intercultural Communication in the International Relations Context?
Unit Sixteen: Critical incidents in International Communication Competence

Unit Seventeen: Barriers to Intercultural Communication

Unit Eighteen: Communicating across cultures. Types and principles of conversation

Unit Nineteen: Understanding culture in the global community (China, Japan, UK, Saudi
Arabia, the USA and Greece

Unit Twenty: Scenarios and activities for improving cross-cultural communication.



